Non-Discrimination Policy

Calvary Hospital does not discriminate against persons in its admissions and/or services on the
basis of race, color, national origin, sex, including pregnancy status, gender identity, age,
disability, sexual orientation, or source of payment.

Calvary operates its programs, Inpatient (including Brooklyn Campus), Home Care and Hospice
in compliance with Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation
Act of 1973, the Age Discrimination Act of 1975, Section 1557 of the Affordable Care Act, the
codes and rules and regulations of the Department of Health and Human Services implementing
these laws and the New York State Department of Health Regulations of 2006 that sets standards
for hospital’s communication with Limited English Proficient Individuals (LEP).

Any individuals who believe they have been discriminated against on the basis of any of the
reasons included in the policy statement, may contact the 504/1557 Language Assistance
Coordinator or The Department of Health and Human Services.

The Department of Health and Human Services may be contacted at:

The Department of Health and Human Services
Office for Civil Rights — Eastern & Caribbean Region
Jacob Javits Federal Building
26 Federal Plaza, Room 3312
New York, NY 10278

(212) 264-3313
(800) 368-1019 (Toll Free)
(212) 264-2355 (TDD)
(212) 264-3039 (Fax)

Customer Response Center
(800) 537-7697
(202) 619-3818



Calvary Hospital provides a number of services free of charge to ensure effective communication
and accessibility to information for our patients and their family members. Professional medical
interpreters are available to patients and families who prefer to communicate in a language other
than English. Additionally, sign language services are available for our deaf patients. Significant
hospital documents are available in braille, large print, PDF and Microsoft Word files, and
electronic audio files for people who are blind or have visual impairments.

Professional medical interpreters are available in over 200 languages via telephone.

Your Right to an Interpreter

You have the right to an interpreter at no cost to you. Please point to your language. An
interpreter will be called. Please wait.

Albanian

Shqip

Keni t€ drejtén pér pérkthyes falas gjaté vizit€s mjeksore. Ju lutem tregoni me gisht gjuhén qé
flisni. Ju lutem prisni, do t’ju gjejmé njé pérkthyes pér viziten mjekésore
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French

Francais

Vous avez droit gratuitement aux services d’un interpréte. Veuillez indiquer votre langue. Nous
allons contacter un interpréte. Veuillez patienter si’il vous plait!

Greek
EMinvika

Eivat dikaiopd oog v xpnotomomoete Slepunvéa ympic Kapio ypnuatikn empdpovon. Xog
TOPOKOAOVUE, VTTOOEIETE TN YAMOGO TOV [AGTE. O g1d00mocove Eva dtepunvea. TTapakodod
TEPUEVETE.

Haitian Creole

Kreyol Ayisyen

Ou gen dwa a yon entépret gratis. Tanpri montre nou lang pa w la. N ap rélé yon entéprét pou ou.
Tanpri ret tann.

Italian

Italiano

Avete diritto ad un interprete. Il servizio ¢ gratuito. Indicate la vostra lingua e attendete; un
interprete sara chiamato al piu presto.



Korean

Polish

Jezyk Polski

Masz prawo do korzystania z ushug polskiego ttumacza. Ustuga ta jest na nasz koszt. Prosz¢
wskaza¢ swoj jezyk. Proszg czeka¢. Laczymy z thtumaczem.

Russian

Pycckuii

Bb1 nmeeTe mpaBo Ha ycayru OecriaTHOro MepeBOAYNKa. Y KaXHTe, MoKaayicTa, Ha Bamn s3bIk.
[lepeBonurik Oyzaer BbI3BaH. [loxanyiicTa, mogoxaure.

Spanish
Espaiiol

Usted tiene derecho a un intérprete gratis. Por favor, sefiale su idioma y llamaremos a un
intérprete. Por favor, espere.

Tagalog

Tagalog

Ikaw ay may karapatan na magkaroon ng tagapagsalin na walang bayad. Ituro ang iyong wika.
Ang tagapagsalin ay tatawagin. Maghintay.

Urdu
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Yiddish
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