Non-Discrimination Policy

Calvary Hospital does not discriminate against persons in its admissions and/or services on the
basis of race, color, national origin, sex, including pregnancy status, gender identity, age,
disability, sexual orientation, or source of payment.

Calvary operates its programs, Inpatient (including Brooklyn Campus), Home Care and Hospice
in compliance with Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation
Act of 1973, the Age Discrimination Act of 1975, Section 1557 of the Affordable Care Act, the
codes and rules and regulations of the Department of Health and Human Services implementing
these laws and the New York State Department of Health Regulations of 2006 that sets standards
for hospital’s communication with Limited English Proficient Individuals (LEP).

Any individuals who believe they have been discriminated against on the basis of any of the
reasons included in the policy statement, may contact the 504/1557 Language Assistance
Coordinator or The Department of Health and Human Services.

The Department of Health and Human Services may be contacted at:

The Department of Health and Human Services
Office for Civil Rights — Eastern & Caribbean Region
Jacob Javits Federal Building
26 Federal Plaza, Room 3312
New York, NY 10278

(212) 264-3313
(800) 368-1019 (Toll Free)
(212) 264-2355 (TDD)
(212) 264-3039 (Fax)

Customer Response Center
(800) 537-7697
(202) 619-3818



Calvary Hospital provides a number of services free of charge to ensure effective communication
and accessibility to information for our patients and their family members. Professional medical
interpreters are available to patients and families who prefer to communicate in a language other
than English. Additionally, sign language services are available for our deaf patients. Significant
hospital documents are available in braille, large print, PDF and Microsoft Word files, and
electronic audio files for people who are blind or have visual impairments.

Professional medical interpreters are available in over 200 languages via telephone.

Your Right to an Interpreter

You have the right to an interpreter at no cost to you. Please point to your language. An
interpreter will be called. Please wait.

Albanian

Shqip

Keni té drejtén pér pérkthyes falas gjaté vizités mjeksore. Ju lutem tregoni me gisht gjuhén qé
flisni. Ju lutem prisni, do t’ju gjejmeé nj€ pérkthyes pér viziten mjekésore

Arabic
7.

Gan el Jgeanl) e cladd das 540 )58 (950 o Jilie oa ) elia o lapaly 088 U lidd S e i an jial)

Bengali
BIEGI
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Chinese - Simplified

Fh 3z
Cantonese Mandari | Toisanese Taiwanese/Fukienes | Min
I"&RiE n EE e BEEB/RIERE

B3 15



MERMNBER—VEENEER, BEEMFRNES. FEAFHRES, BHIR.

Chinese - Traditional

Fh 3
Cantonese Mandarin | Toisanese | Taiwanese/Fukienes | Min
3 B eB BB/ EEE

BIIEE LN

MMERFER—URENEZER., FIEHIMMES. EEEHFAMIRT, FHE.

French

Francais

Vous avez droit gratuitement aux services d’un interprete. Veuillez indiquer votre langue. Nous
allons contacter un interprete. Veuillez patienter si’il vous plait!

Greek
EAnvika

Eivot dicaiopd oog va xpnotomooete dlepunvéa yxopig kapio xpnuatiky empapovorn). Xag
TOPOKOAOVUE, VTTOOEIETE TN YAMOoO OV pAdTe. Oa gidomomacovpe Eva diepunvéa. Iapakaid
TEPLUEVETE.

Haitian Creole

Kreyol Ayisyen

Ou gen dwa a yon entépret gratis. Tanpri montre nou lang pa w la. N ap rélé¢ yon entepret pou ou.
Tanpri ret tann.

Italian

Italiano

Avete diritto ad un interprete. Il servizio ¢ gratuito. Indicate la vostra lingua e attendete; un
interprete sara chiamato al piu presto.

Korean

@104

OIHE2 FEE ME UKo =22 g2 Hel7t U&LICt IB o8tz 0" E
IR e 2 7127 FAAR. ME SUHXI|A AZ2E ALICH & A|TE 7[Cle] FAAIR



Polish

Jezyk Polski

Masz prawo do korzystania z ustug polskiego ttumacza. Ustuga ta jest na nasz koszt. Prosze
wskazac swoj jezyk. Prosze czeka¢. Laczymy z thumaczem.

Russian

Pycckuii

Brl nmeete npaBo Ha ycayru OecriiaTHOTO MEpeBOIUNKA. Y KaXKHUTE, MOXKaIyicTa, Ha Ba sS3bIk.
[TepeBoaunk Oynet BbI3BaH. [loxkanyiicra, MOAOKIUTE.

Spanish

Espaiiol

Usted tiene derecho a un intérprete gratis. Por favor, sefiale su idioma y llamaremos a un
intérprete. Por favor, espere.

Tagalog

Tagalog

Ikaw ay may karapatan na magkaroon ng tagapagsalin na walang bayad. Ituro ang iyong wika.
Ang tagapagsalin ay tatawagin. Maghintay.

Urdu
)
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Yiddish
7S L
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